Tools4ever releases a new version of SSRPM

The latest release adds SMS authentication as conduit for password resets, enhanced email
authentication configuration and updated challenge questions

Seattle, WA, June 28, 2011 — Tools4ever, the market leader in Identity and Access Management
solutions, has introduced a new version of Self Service Reset Password Management (SSRPM). Most
notable in the latest release is SSRPM now enables SMS authentication as a vehicle in the password
reset process. When enabled, SSRPM will require the user to provide a mobile phone number during the
enrollment process to which SSRPM will send an SMS containing a PIN code, which the user will need to
enter during the password reset.

Tom Mowatt, Managing Director of Tools4ever - Seattle had this to say about the latest SSRPM release;
“The addition of SMS authentication in SSRPM further exemplifies Tools4ever’s commitment to
providing robust identity and access management solutions. By now allowing a PIN code sent to a user’s
mobile phone number we are providing customers with the added feature for a fast, user-enabled
password reset solution.”

Also added to the latest SSRPM release, SSRPM will include an extra setting to the e-mail authentication
configuration. It is now possible to configure e-mail authentication to allow users, whose e-mail
addresses are unknown to SSRPM, to reset their passwords using their current enroliment data.

The third feature update in this release includes updated default challenge questions. New
implementations will included these updated questions, while existing installations can get the new
guestions by adding the default SSRPM configuration to the database.

For more information about SSRPM and its full functionality please visit www.tools4ever.com.

About Tools4ever

Tools4ever distinguishes itself with a no-nonsense approach and a low Total Cost of Ownership. In
contrast to comparable Identity & Access Management solutions, Tools4ever provides a complete
solution in several days rather than weeks or months. Partly thanks to this approach, Tools4ever is the
undisputed Identity & Access Management market leader, with more than one million managed user
accounts. Visit www.tools4ever.com for more information.
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